
LINDSEY HOPKINS TECHNICAL COLLEGE

Evaluation of Student Services Personnel

Please check the box which best describes the services provided by the personnel in the Student Services

Department. Your opinion will help the adult center deliver helpful and efficient service.

The counseling staff in the Student Services Department

☐I assisted in selecting an appropriate career-technical program.

☐ Provided me with a minimum of information regarding course selections.

☐ It did not provide me with information regarding course selection.

The counseling staff in the Student Services Department

Was always helpful and courteous.

Was sometimes helpful and courteous.

☐Was neither helpful nor courteous.

The counseling staff in the Student Services Department

☐

Π

I always made an effort to provide accurate information and appeared interested in my progress

Sometimes I made an effort to provide accurate information and was somewhat interested in my progress.

Rarely made an effort to provide accurate information and did not seem interested in my progress.

The counseling staff was able to refer me to the appropriate agencies for additional assistance when

necessary.

Always

Often

☐Seldom

☐ Never

☐I did not need additional assistance.

The registration staff in the Student Services Department

Was always helpful, courteous, and assisted me in registration.

Was sometimes helpful, courteous and assisted me in registration.

I was neither helpful nor interested in assisting me with registration.

The financial aid staff provided me with financial aid assistance information.

☐ Always

Often

☐ Seldom

Never

I did not need financial aid assistance.

COMMENTS:


